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/> Hoat déng kinh doanh 4Q2025 va ném 2025 dat dugc nhiéu két qua tich cuc VietinBank™

& 37.3% (yoy)

A 36,8% (yoy)

& 014diém% Y 12,9 diém %
(yoy) (yoy)

¢ 16,0% (yoy) ¢ 15,7% (yoy) ¢ 1,7% (yoy) ¢ 6,6% (yoy)

1.992 1.794 87,3 43,4 17,3
Nghin Nghin Nghin Nghin Nghin
158,8%
CHO VAY TIEN GUI TONG THU LGOI NHUAN CHI PHi TY LE BAO PHU
NHAP TRUGC THUE DPRRTD NO XAU

w

& % o6

01 - CAC CHi TIEU NOI BAT Trang 01



/>> Tdng truéng quy mé an toan, hiéu qua VletlnBc:mke

. . CO CAU TONG TAI SAN (%)
TONG TAI SAN (Nghin ty déng) ot ki o

0% oD

kiém todn M 1 6 0 /o
m So vdi ndm 2024
2025 QD

~

2025

» TIEN GUI VA CHO VAY CAC TCTD KHAC* (Nghin ty déng)

2024
émtoan © 378 & 259%
2025 @ 476 = SO vdi ndm 2024
B Cho vay khdch hang Tién gui tai NHNN
- - =~ . L B Chung khodn dau tu Céng cu tai chinh phdi sinh
» CHUNG KHOAN DAU TU (Nghin ty déng) B Tién gdi va cho vay cdc TCTD khac B Gép vén ddu tu dai han
2024 B Chung khodn kinh doanh Tai san cé dinh
kiém todn . 215 " _1'3% N2 B Tién mat, vang bac, dd quy B Taisdn cé khdc
2025 @ 212 "~ So vdi naim 2024
i i Tinh dén 31/12/2025, t&ng tai sAn cua VietinBank dat
» CHO VAY KHACH HANG* (Nghin ty déng) gdn 2.768 nghin ty déng (+16,0% yoy). Trong do,
2024 khodn muc Tién gli va cho vay cdc TCTD khdc téng
K& todn ey 1722 15,7% 4 2§,9% yoy, Cho vay khdch hang téng 15,7% yoy; Tién
IG5 o gui tai NHNN téing 2,3% yoy.
205 QD 1992 S0 v ncim 2024

Ghi chu *: S6 liéu trudc du phong rdi ro.
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/> Tdng truéng quy mé an toan, hiéu qua

TONG NG PHAI TRA (Nghin ty déng)
0% oD
kiém todn M 15'7%¢

2.588 So vdi ndm 2024

202s CEEENNNNNED

~

» CAC KHOAN NG CHINH PHU VA NHNN; TIEN GUI VA
VAY CAC TCTD KHAC (Nghin ty déng)

2024
kiém todn @ 430 D 30,6%¢
2025 @ 562 m S0 v&i ndm 2024

» PHAT HANH GIAY TG €O GIA (Nghin ty déng)

2024
kiém todn 0152 14,7% A
2025 @ 174 So v&i ndm 2024

) TIEN GUI CUA KHACH HANG (Nghin ty déng)
2024
cém toan D 1.606 7% 4
So vdi ndm 2024
2025 QD 75

01 - CAC CHi TIEU NOI BAT Trang 03

CO CAU TONG NG PHAI TRA (%)

2024 kiém todn

2025

B Tién gti khdch hang

W Vén tai trg, dy thde ddu tu
W Tién gtiva vay cdc TCTD khéec M Cdc khodn ng Chinh phtd vé NHNN

B Phdt hanh gidy td cd gid B Nguén huy déng khac

Tinh dén 31/12/2025, Téng no phdi trd cua
VietinBank dat 2.588 nghin ty déng (+15,7% yoy).
Trong dé, Tién gui cua khdch hang dat 1.794 nghin
ty déng, tdng 11,7% yoy. Khodn muc Tién gui va vay
cdc TCTD khdc téing 51,3% yoy; Phdt hanh gidy t& co
gid tding 14,7% yoy nhdm da dang héa cdc kénh huy
doéng va téi uu hdéa cdu trac ky han cla ngudn vén;
Cdc khodn ng Chinh phu & NHNN giam 6,3% yoy.

Ngén Hang TMCP Céng Thuong Vit Nam

VlotlnBank°

Nang gd trl cude séng




/> Loi nhudn tdng trudng t6t nhé cdac nguon doanh thu 16i tot VietinBank™

CAU PHAN LI NHUAN NAM 2025 Téng thu nhép hoat déng ndm 2025 dat 87,3 nghin ty déng
M33% P 66%  M17,8% (+6,6% yoy). Trong dé:

0 Thu nhdp 1Gi thudn (khéng gém thu phi bdo Idnh) dat 64,6
nghin ty déng (+6,7% yoy) nhd tdng trudng tin dung, trién khai
chuong trinh uu dé&i 1&8i sudt dé hdé tro ngusi dan va
doanh nghiép. Bén canh dé, VietinBank né luc cén dai vén
hiéu qud, thuc ddy tang trudng CASA va ngudn vén ngdn han
dé t&i uu chi phi huy déng vén ciia ngdn hang.

¥ 4,5% 14,5

P 6,7%

26,6

™23% V¥37,3%

® Thu nhdp thudn tir hoat déng dich vu (gdm thu phi béo
l&nh) dat hon 8,1 nghin ty déng (-4,5% yoy) do tdc dong cua
Théng tu 21/2024/TT-NHNN diéu chinh cdch thuc hach
todn d&i véi san phdm UPAS LC; VietinBank tiép tuc thuc hién
mién gidm nhiéu loai phi dich vu dé thu hut khdch hang mdi
va hé trg ngudi dan, doanh nghiép dugc tiép cdn cdc dich vu
tdi chinh véi chi phi hgp ly, ndng cao trdi nghiém va gia tdng
su gdén két cla khdch hang.

€ Thu XLRR dat 10 nghin ty déng (+179% yoy).

64,6

Tdng 36,8% yoy

T T T
TNI& TN thudn TNthudn Téngthu Chiphi Lginhuén Chiphi LN trusc
thudn tuHD dich tuHD nhdp hoatddéng thudnts DPRRTD  thué

“ﬁhéng vd (96”'"' khac HPKD . Loi nhudn thudn tU hoat déng kinh doanh trudc chi phi

gémthu  thu phi truce chi DPRRTD ndm 2025 dat 60,7 nghin ty déng (+2,3% yoy), top

phibdo  bdo lanh) phi ddu ngdnh ngdn hang. Nh& kiém sodt chét ché chat qung el
|&nh) DPRRTD i

M ¥  Mdc dé tdng gidm ting khodn muc Iy ké ndm 2025 so vdi lay ké ndm 2024 (yoy)
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))) Nguén vén téing truéng phu hgp véi dinh huéng cén déi vén

) TIEN GUI THEO KY HAN (Nghin ty déng)

L2 202,4 1.207 399
kiém todan
1Q2025 1.226 395
2Q2025 1.292 428
3Q2025 1.330 446
2025 1.336 458

B Tiéngdicékyhan [ Tién gli CASA

> TIEN GUI THEO PONG TIEN

2024
. %
kiém todn A5
1Q2025 93,4%
2Q2025 93,0%

3Q2025 92,5%

o o¥ |

2025 92,7%

B Tién gdi VND [0 Tién gui ngogi té

» NGUON VON CASA THEO PHAN KHUC

2024

2 e ! %
kiém todn Sl

1Q2025 54,1%
2Q2025 57,3%

3Q2025 58,2%

2025 61,1%

B Khdch hang doanh nghiép Khdch hang bdn Ié

» TIEN GUI THEO PHAN KHUC KHACH HANG* (Nghin ty déng)

2024

. ) 803 181 318 (I¢) 155
kiém todn
1Q2025 839 183 302 144 Ry
2Q2025 865 202 327 1158 BRI
3Q2025 882 217 342 (cen 168
2025 863 237 350 177 167
B Bénié @ SME | KHDNLén [ FDI Khac
YOY P 7.4% 4 31,0% P 10,1% 1 18,3% 7,8%

Vlethcmk"'.

» THI PHAN TIEN GUI

10,9%
2. $
-

(Tai thoi diém 30/09/2025, Nguén: NHNN)

®Q Tién gli khdch hang tinh dén
31/12/2025 téng 11,7% yoy, tdng
trudng & tdt cd cdc phdn khuc,
phu hop véi dinh hudng tdng
trudng tin dung va dam bdo cdc
ty & an toan theo quy dinh.

O

Tién gui phdn khic SME cé su
tdng trudng tét nhdt trong ndm
2025, tang 31,0% yoy.

(*): VietinBank diéu chinh co cdu tién gui céc phdn khic dé pha hgp vdi co cdu cho vay.

02 - CHITIET KQKD Trang 05



/> Co cdu ngudn von CASA

) Quy md CASA (nghin ty déng)

500
400
300
200
100

0

458,1

399,2

250,1 -
o~ -0
2022 2023 2024 2025

» Tylé CASA (%)

24,8% 25,5%
22,5%
20% S H
o - -0
2022 2023 2024 2025

» Co cdu CASA theo phan khic cudi nédm 2025

KHDN Lén Gl D 170%
KHDN VVN Gl D 271%
KHDN FDI b D 170%
KHbdnlé D ) 389%

» CASA theo phan khic (nghin ty déng)

Nam 2024 W Nam 2025

KHDN Ién
KHDN VVN
KHDN FDI
KH Bdn lé

178,1 5,1%

VletlnBank"..

) Gidi phdp téng truéng CASA

oo

oojoo

ki
Pdy manh phdt trién, thu hat nhém
bénh vién, trudng hoc, hanh chinh su
nghiép... bdng gidi phdp tai chinh
toan dién, hé trg KH chuyén déi s8,
chinh sdch uu déi khac...

Phdt trién tinh ndng méi trén eFast,
iPAY (iShop, diéu tién tu dong, Voice
OTT, qudn ly dong tién)

000

Ay

Khai thdc Igi thé vé cdc tép KH
truyén théng va hé sinh thdi clia cdc
KH (tap doan, tdng céng ty, BQL...)

- —

Jam]”

Php—
H& tro chuyén déi s6 qudc gia, déng
bd hoat ddng thanh todn gilta cdc
don vi hanh chinh, két néi tdi khodn
ASXH trén VNelD...

02 - CHITIET KQKD
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))/ Co cdu du ng chung cta VietinBank

) CO CAU DU NG THEO PHAN KHUC

) CO CAU DU NG THEO MUC PiCH

85%

SXKD: x@y dung, TMDV, linh kién,
ndng lugng, BDS...

15%

Nhu cdu tiéu dung: mua nha, xe
hai, khdc

) THI PHAN THEO PHAN KHUC

KHDN / @ - 12,5%

KHBL %@ ® 9,5%

) CO CAU DU NGO THEO NGANH NGHE

B4t déng sdn (KHDN, \

bdn 1&) ~20%

Cdc hoat déng SXKD,
xdy |&p, dién, ndng
lugng, luong thuc, ché
bién, tiéu dung...

Vlethanke

\lletlnchke

10,6%

fg\ Danh muc tin dung it phu thuéc

vao BDS, tdp trung cho hoat déng
J SXKD, gdn vdi tang trudng GDP

vGi cdc ngdanh sé dugc hudng Igi tu
chu ky tdng trudng mdi

P& duoc cdu truc tu sém, phu ho
/ ‘» 3¢ cdu phu hop
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/>> Du ng cho vay tiép tuc téing truéng va co cdu tié€p tuc chuyén dich tich cuc

BAN LE
811

Nghin ty déng

A +19,5%

So v6i ndm 2024

SME

bk,

Nghin ty déng

A +16,8%

So véi ndm 2024

KHDN LON

599

Nghin ty déng

A +12,0%

So véi ndm 2024

FDI

114

Nghin ty déng

A +12,0%

So véi ndm 2024

» CHO VAY THEO PHAN KHUC KHACH HANG (Nghin ty déng)

2024

e . 679 380 534 joyd) 27

kiém todn

1Q2025 VAOKS 395 566 107 | I&y

2Q2025 751 413 584 ey 36

3Q2025 788 434 605 VA 41
2025 811 444 599 Ay 25

(*): S& liéu sau diéu chinh phén khdc dinh ky (102024)

» CHO VAY THEO PONG TIEN
2024

1Q2025 95,1% 4,9%

2Q2025 94.,7% 53%

3Q2025 95,2% 4,8%
2025 95,9% 4%

» CHO VAY THEO KY HAN

66,4%

28,1%(
v 5,5%

2024 1Q2025
kiém todn

66,0% 65,8%

28,6% r 28,8% (
v 54% v 5,4%

2Q2025

66,0%

28,2% r

v 5,8%

3Q2025 2025

Bdn Ié
SME
KHDN Ldn
FDI

Khac

Cho vay VND

Cho vay
ngoaqi té

No ngdn han
Ng trung han

Nog dai han

VletlnBank"..

TOC DO TANG TRUGNG TiN DUNG NAM 2025

Ngdnh ngén hang 19,01%

Du ng tin dung tinh dén 31/12/2025
tdng 15,7% yoy, tdng trudng déng déu
cd phdn khuc KHDN va Bdn 1é; tdng
trudng vdo cdc ngdnh nghé sdn xudt
kinh doanh, cdc linh vuc uu tién theo
dung dinh hudng cua Chinh phu, NHNN.




[ n ]
))) Téing trudng du ng vao cdc nganh nghé, linh vuc theo dinh huéng VietinBank™

) CHO VAY THEO NGANH NGHE (31/12/2025) ) CHO VAY CA NHAN THEO SAN PHAM
Don vi: Nghin ty déng Cho vay sdn xudt kinh doanh va cho vay bdt dong sdn tiép tuc
chiém ty trong Idn trong cho vay cd nhdn (gdn 89%).
Bdn buc?nn, tzon lé: cl:o &) 37.0% _
khi 6t6, xe may
Coéng nghiép ché ~» : A \
: 9 2024 o
bién, ché tao g 17.5% S0 Lc%
. N
Thuong mai, dich vu =® 20,2% 402
Xdy dung /1Y 4,1% l 83
2025 17%
~ - ~ .
Hoat déng lién quan dén A 6.9% . 138
hd gia dinh '
SX&PP dién, khi bt .
) > % 107
dét, nudc nong m S/4%
NG higo, 18 ’ Ty trong cho vay bat Ty trong cho vay sdn xudt kinh doanh
ong hghiep, fam Y 2,8% I 56 déng séin téing tir 27,3% gidm tir 62,0% xudng 59,0%
nghiép, thuy sdn 1én 29,7%
Van tai kho béi '
dn tal kho dal . ) 2,7% I 54 Ty trong cdc khodn vay khdc
vVaTT&TT . U é
tdng tu 7,5% lén 8,2%
| | E—
Khai khoding = 0,5% | 10 ,
B Cho vay bdt déng sdn M Thé tin dung
' [ Cho vay san xudt kinh doanh B Cho vay tiéu diing
Cdc nganh khac Y 2,8% I 57 B Cho vay mua 6 té B Khdc

02 - CHITIET KQKD Trang 09



A\ .2 e e 4 ]
/>> Kiém soat chat ché chat lugng tin dung

) TYLE NG XAU VA TY LE BAO PHU NG XAU

1,24% 1,55% 1,31% 1,09% 11%
° [ ) ® ° °
171.7% 136,8% 134,8% 176,5% 158,8%
2024 kiém todn 1Q2025 2Q2025 3Q2025 4Q2025
@ 7y /é no x&u/du ng cho vay ® Noxdéu Ty Ié bao pht ng xdu

» THU HOI NG XAU DA XU LY RUI RO (Nghin ty déng)

B Thuc hién trong quy nay 10.0

Thuc hién trong cdc quy trudc

8,5

372024 6T2024  9T2024 2024 372025 672025 9T2025 2025
kiém todn

Vlethanke

® Ty Ié no xdu/du ng cho vay cudi ndm

2025 & muc 1,1%, thdp hon cudi ndm
2024 do chat luong tin dung ducc kiém
sodt chdt ché. Ty |Ié bao phi ng xdu &
muc 158,8%, ti€p tuc cing cé dém du
phdéng tai chinh.

Thu héi tu cdc khodn ng da XLRR Iy ké
ndm 2025 dat khodng 10 nghin ty déng,
tang 17,9% so véi ndm 2024.

Trong ndm 2026, VietinBank sé tiép tuc
trién khai déng bd cdc gidi phdp nhan
dién rui ro, kiém sodt ng xdu phdt sinh,
tdng cudng thu héi xi ly ng va kiém
sodt ty Ié ng xdu duéi 1,8%.

02— CHITIET KQKD

Trang 10




/>> Danh muc dau tu linh hoat, an toan 'ﬁ!’ll?:thl:mkQ

) €O CAU DANH MUC DAU TU TAI 31/12/2025

B Lién ngdn hang

- B Chung khodn ng
Matket Trede Fwance (T TE

B Chung khodn vén

USDT: 7 357 097 840

5 B Ddu tu dai han

Danh muc ddu tu tai thoi diém -~ meo > DANH MUC DAU TU CHUNG KHOAN (Nghin ty déng)
31/12/2025 dat 6964 nghin ty = = 2024
ddng (+15,9% yoy). T s (iém todn 215,2 3,0
ASTIONTY \ATO0 51530mx‘

Trong do: i - 1Q2025 215,9 32

R ANBIW w
Danh muc Chung khodn ddau tu 2Q2025 228,2 2,3 B Ching khodn déu tu
dat 212,4 nghin ty dong, giam Chuing khodin kinh doanh
1,3% yoy.

Danh muc Chung khodn kinh 2025 212,4 30
doanh dat 3,0 nghin ty déng,
tdang 1,8% yoy.

Ghi cht: Danh muc ddu tu khéng bao gém du phong rdi ro.

02 - CHITIET KQKD Trang 1




)) Thanh khodn tiép tuc dugc kiém sodt tot VietinBank™

Don vi: Nghin ty déng

=
l\é T
F0 B V6nva cde quy
g D
T3 B Tién gui khdch hang
.Q .
9 z B Coéng cu tai chinh phdi sinh, vén tai
cza“g trg, Gy thdc; phdt hanh GTCG; khdc
R Cdc khodn ng Chinh pht, NHNN: tién

guiva vay cdc TCTD khdc

\ 4

Tién, chung tu co gid, vang...

Chung khodn kinh doanh, ddu tu,
phdi sinh, gép vén ddu tu

TAI SAN

B Cho vay khdch hang

o2 B Taisdn cé dinh va tdi sdn khdc
ki€ém todn 1Q2025

2025

» TYLELDR ) TY LE VON NGAN HAN )» TY LE DU TRU THANH KHOAN

’ cdac ty lé thanh khoan & mic
Ném 2004 .D/ an toan va tudn tha theo cdc
am ° quy dinh ctia NHNN.

N&m 2024 _ N&m 2024 22,2%

Ndm 2025 Ndm 2025 25,7% Nam 2025 .

02 - CHITIET KQKD Trang 12



/) Co cdu thu phi ¢é6 su chuyén dich tich cuc

) €O CAU CAC KHOAN THU THUAN PHi DICH VU

.=

B Thu ta dich vu
thanh todn

Thu tir bdo ldnh B Thu tu dich vu tu vdn,

nghiép vu Uy thac va dai ly

B Thu tu kinh doanh va
dich vu béo hiém (VBI)

B Thukhdc

“&thﬂhkﬁ

) THI PHAN CUA VIETINBANK TAI MOT SO MANG KINH DOANH

» n
2§ @

~19,4%

|_=_|§

10 -11% 12 - 14% 15,2%
Kinh doanh
ngoai té trén TT2
trong ndm 2025

Doanh s& thanh
todn thé ndm 2025

Kinh doanh
ngoqi té trén TT1
trong 2025

Thanh todn
XNK nédm 2025

0 Trong bdi cAnh mat bdng thu phi dich vu cdc ngdn hang
cé xu hudng gidm so vd&i ndm 2024, 18i thudn tu hoat
déng dich vu cla VietinBank (gébm thu phi bdo |&nh)
trong ndm 2025 dat 8,1 nghin ty déng (-4,5% yoy).

O

Thu thudn tu hoat déng thanh todn la diém sdng trong
ndm 2025 khi tang +18,9% yoy.

02 - CHITIET KQKD Trang 13



/) Chi phi hoat déng uu tién hé trg truc ti€p cho hoat déng kinh doanh

) CHI PHI HOAT BONG

Chi phi nhan vién 15,9

M 22,1% (yoy) nghin ty déng

Chi phi tai san 32
M 10,4% (yoy)

nghin ty déng

Chi phi quan ly ¢céng vu 6,1
M 19,4% (yoy)

nghin ty déng

Chi phi khac
¥ 14,5% (yoy)

82,9%
Chi luong
va phu cdp

36,2%
Khdu hao
TSCb

4,2%

Cbéng tdc phi

75,7%

Chi bdo hiém,
bdo todn tién gui

®

171%
Chi khac
cho CBNV

63,8%
Chi khac vé
TSCD

95,8%
Chi khac

) TY LE CIR LOY KE

2024 372025 6T2025 972025 2025
kiém todn

Ty Ié CIR cua VietinBank liiy ké néGm
2025 & muc 30,4%. VietinBank ti€p tuc
uu tién st dung chi phi hd trg truc tiép
cho cdc hoat déng kinh doanh, dday
manh hoat déng chuyén déi s&, ndng
cao chdt luong dich vu, chdt lugng
nhdn su go tién dé cho su phat trién
bén viing ctia ngdn hang.

Vlethunkg

02 - CHITIET KQKD
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/> Hiéu qua kinh doanh tiép tuc téing truéng bén viing VietnBank™

»  LAI SUAT CHO VAY VA HUY PONG ) ROA, ROE
6.85% 6,39% 6.36% 6,34% 6,40% 18,57% 19.69% 19.96% 210'25%
~ -
356% 3,63% 3,67% 3,71% 3.77%
o O- -O- -O O 1,44% 114% 1,53% 1,53% 1,69%
r T T T T 1 c; O A e o
2024 (kt) 372025 6T2025 9T2025 2025 2024 (kt) 372025 6T2025 9T2025 2025
=0=L4i sudt cho vay =0=L4i sudt huy déng —O0—ROA =O=ROE
LSHD duy tri mat bdng thdp, cé dp luc tdng nhe d&i véi mdt s ngén hang cdng ROA, ROE cua VietinBank ndm 2025 dugc cdi thién tich cuc, 1an
thdng thanh khodn giai doan cudi quy. lugt dat 1,69% va 21,25%.
LSCV van duy tri & muc thdp, thuc hién chinh sdch thic ddy tdng trudng kinh té.
» NIM » COF » CAC BIEN PHAP CAI THIEN NIM

. 3,22%
3,20% 3195

o

Tdng hiéu sudt sinh 16i clia tai sdn: uu tién ngudn luc,
. tép trung cho vay déi véi tép khdch hang mang lai
312% hiéu qud cao la SME, Bdn 1é, ddy manh tdng trudng
cho vay tiéu dung, cho vay SXKD.

2,92%

262% 579 257%  2,59%

. : : : : , Kiém sodt chi phi vén théng qua cdng tdc thu hut, gia
2024 (kt) 372025 672025 912025 2025 tdng ty trong tién gui thanh todn, tién gui c6 ky han
ngdn ngay, tién gui ngoaqi té.

(»]

2024 (kt) 3T2025 672025 9T2025 2025

M NIM cla VietinBank ndm 2025 dat 2,59%, tdng nhe so véi 9T2025.

A Ty lé COF ndm 2025 la 3,22%, tang nhe so v&i cudi ndm 2024.
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>\ Cong nghé va mét s6 ddu méc qua cac ndm

Ndm 2017 -
Corebanking, EDW

vd cdc hé théng
céng nghé hién dai
SOA, LOS... giup di

ddu vé ha tang

cdng nghé

Nam
- Open

S6 lugng .ngp:‘

dich qua APl T

chiém ~25%
trén cdc kénh

~ Nam 2019 -
- Chatbot

?;@d;cé 20
chatbot ndi bo, -
01 chatbot vai
khdch hang va
chudn bi trién
khai voicebo
e

_khach hong

p—

AO&
i\

VlethankQ

Né&m 2025 - Téing téc
chuyén déi s6 manh mé
Hon 90 sdng kién duoc
trién khai, déng gop truc
tiép vao két qud kinh
doanh, ndng cao trdi
nghiém«khde ang, .

‘| = N&m2020- 'N&m 2021- eKYC, |
|- - Kiosk sinh tréc FacePAY, Robotics trinh chuyén déi sé
B pegtmw Prol:ssﬁtomation |1 Gdn lién k& hoach
15%] C%N sU Quy trﬁém c6 s6 _kinh'doanh trung
dung, thu thap tiét kiém gidm 65% . han MTBP 2024 —
hon 4 tliéu dir liéu tﬁﬁw tdc nghiép | 2026. Trién khai -
s tai khodn ctua - Y .-‘M

n 't ng
vd thuc dday chuyé h
énh

— ©~
. i
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: o
W Ddy manh cac gidi phdp phdat trién phén khic ban Ié, nang cao canh tranh, thi phén VietinBank™

K N Hon 200 tinh néing, tién ich dugc tich SO LUONG KHACH HANG SU DUNG iPAY

So véi cudi

20 @D 102 ndm 2024

VietBank Pay 8 1sonin Q N . > .
hop trong VietinBank iPay, giup ngudi Don vi: Triéu khdch hang
ﬂ Troh Cong Gl dung tdn hudng cudc séng tron ven,
BB, e t6i uu nhdt theo tiéu chi “All in one” 2024 (P 9.0 M 127%
| I
|

Hon 6.000 nha cung cdp dé két ndi,
ddp ung dday du nhu cdu cua khdch

hang “Van tinh nang, tram tien ich’ SO LUONG GIAO DICH QUA KENH iPAY

Don vi: Triéu giao dich
Ty trong giao dich qua iPay so véi
_ tong giao dich khach%a@ng ban lé 2024 P 190 A 40,3%

& So vdi cung ky

s QEENEEEEED 279 om0

Nam 2024 Nam 2025

oz‘—‘cm TIET KQKD

Trang 17



>\\ Ddy manh cdc gidi phap phat trién phan khic KHDN, nang cao canh tranh, thi phdn

) Xin chao
¥ Emilia Isabelle Rose

Béng bd Keypass

L&y md Soft OTP

KHACHHANG
DOANH NGHIEP

-
»
»

Vlethanke

SO LUONG KH TO CHUC SU DUNG eFAST GIA TRI GIAO DICH QUA KENH eFAST

Don vi: Nghin khdach hang

nam2024 (D 26  19,2%
So vdi cudi
Nam2025 (D :v ndm 2024

SO LUGNG GIAO DICH QUA KENH eFAST

Don vi: Triéu giao dich

N&m 2024 - 47,6 M 56,4%
So vdi cung ky
-
-
. .

Don vi: Triéu ty déng

nem202s (D 73 » 48,3%
So vdi cung ky
Nam202s (D 108  ndm2024

TY LE GIAO DICH QUA KENH s6

CUA KHACH HANG TO CHUC

84% 86%
N&m 2024 N&m 2025
-
. €

o —X -
. 02 - CHITIET KQKD Trang 18
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-

- Hodan th

/>> Cac hoat déng phat trién bén vﬁn?g tai VietinBank

009

Ty

"» CAC HOAT PONG DA TRIEN KHAI

- Hoan thanh xdy dung Bdo cdo
%hdt trién bén virng ndm 2024 déc
3p, tham chiéu tiéu chuéan GRI;

1 Ti{?? CL
hang xan

- Hodrgnh
hop tac vai
trién khai thi
vay lién k

&

Théa thudn
am gia
san phdm cho

h t#en., gle]
ESG cung MUEFG;

- Ban hanh van bdn hudng dén chi

nhdnh trién khai Quyét dinh 21/CP
vé phdn logi du dn xanh;

rién khai Du dn ngdn |

i
Vlethunkg

——

Tién phong p én danh muc
san phdm toan dién cho PTBV,

dc linh vie huy déng vén, ti
dung xanh... cho dén tu van ES

..................................... ®
®
» THUC HANH ESG ?@

Thuc hanh tiét kiém, chéng léng
- phi, tudn tha phdp luat vé bdo vé
mai trudng; tién phong trong céng
tac an sinh xd hoi, thién nguyén;

02 - CHITIET KQKD



/>> Thic ddy cdc du én xanh, than thién méi truéng dé huéng téi su phdat trién bén viing V|ethane

» TiN DUNG TAI TRO DU AN XANH QUA CAC NAM

Nam 2025

N&m 2024

N&m 2023

N&m 2022

N&m 2021

Nam 2020

Nam 2019

Don vi: %

Don vi: Nghin ty déng

55,9

42,8

47,5

47,5

49,4

27,7

) CO CAU TiN DUNG TAI TRG DU AN XANH TAI 2025

Nd&ng lugng sach Xu ly chat thai va Quan ly nuéc tai dé Linh vuc khac
phong chdng 6 nhiém thi, néng thén
87,9% m 1,9%

© Tin dung tdi trg du dn xanh cla VietinBank cudi ndm 2025 dat 55,9
nghin ty déng, tdng 30,5% yoy, chiém 2,8% téng du ng tin dung cua
VietinBank.

[

Gdan 600 khdch hang dang phdt sinh du ng tin dung trong cdc linh vuc
phdt trién bén ving.

(-]

VietinBank |& doanh nghiép niém yé&t 5 nam lién ti€p lot vao ré Chi s&
Phat trién bén ving (VNSI), 3 ndm la Top 10 doanh nghiép bén viing
(CSI), hoan thanh Khung Tai chinh Bén viing theo théng |1é quéc té.
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Tém tat chung

CHi TIEU QuYy MO

VietinBank tiép tuc duy tri tdng
trudng téng tai san dat 16,0% yoy.

Du ng cho vay dat 1.992 nghin ty
dong, téing 15,7% yoy, tdng truédng
déng déu cd phdn khidc KHDN va
Ban lé.

Tién gui khdch hang dat 1.794
nghin ty déng, téng 11,7% yoy;
trong do tién gui CASA dat 458,1
nghin ty déng, tdng 14,8% yoy; ty
trong CASA dat 25,5%.

CHi TIEU HIEU QUA

Téng thu nhdp hoat déng ndm
2025 dat 87,3 nghin ty déng, tédng
6,6% yoy, top dau nganh ngan
hang.

Loi nhudin truée thué ndm 2025 dat
43,4 nghin ty dong, tédng 36,8%
yoy, TOP 2 nganh ngan hang.

ROE ndm 2025 cdi thién tich cuc,
dat 21,25%.

Vlethcka

L

CHi TIEU CHAT LUONG

Ty & no xdu/du ng cho vay cudi
ndm 2025 & muc 1,1%, thdp hon
cudi ndm 2024 do chdt lugng tin
dung duoc kiém sodt chat ché.

Ty lé bao phld ng xdu & muc
158,8%, cao hon muc trung binh
nganh, ti€p tuc ciing cé bé dém du
phong tai chinh cho hoat déng
clia ngdn hang trong tuong lai.

Thu héi tU cdc khodn ng d& XLRR
ndm 2025 dat 10 nghin ty déng,
tdng 179% yoy.
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4 Kinh té Viét Nam duy tri da tding trudng, trong nhém cdc nén kinh té téng truéng cao

» TANG TRUGNG GDP

13,7% Du bdo cd ndm

10,0%

%,8.3%8.5%q 19,
7.7% % 7.6% 8,0%8:3%5:°%8,0%
% 6,9% 7.4%7.6

6,7% 6,9%
o 5,9% 5,3% 57%
41%
I 3’3%I I | I | |
N N
& F & & & & .

50
N N
G

G

X
)

2022 2023 2024 2025 2026F

GDP 4Q2025 tdng 8,46% yoy, cd ndm tdng
8,02%, vugt muc tiéu 7% - 7,5% Quéc hoi dé
ra. Déng gop Ién nhét vao GDP cd ndm dén
tu khu vuc dich vu vdi 4,09 diém % (+8,62%
yoy), céng nghiép va xday dung vdi 3,49
diém % (+895% yoy), néng lam nghiép Vvai
0,42 diém % (+3,78% yoy).

Budc sang ndm 2026, tdng trudng GDP phdn
ddu vugt 10% vsi déng luc dén tu dau tu
cong (véi hang loat du dn lon trong linh vuc
CSHT, ndng lugng, logistic..) va su phuc hoi
trong ddu tu tu nhan va tiéu dung néi dia.

» CHi SO PMI VA IIP

IIP (YoY) ——PMI Neutral PMI
25% 60
20% %V_—DV-—VAQ 50
o 0
%

5% 30
0% 20
-5% 10

-10% 0

345678901212345678A01212345678A012123456789012
2022 2023 2024 2025

Chi s6 PMI sdn xudt thdng trong Q4/2025
duy tri ngudng trén 50 diém. IIP 1272025
tdng 9,23% so véi cung ky ndm trudc
(cung ky +8,35%). Bong luc chinh dén tu
cong nghiép ché bién ché tao ~+10,9%.
N&m 2026 hudng t&i muc tiéu tang trudng
2 con s6, lIP can tiép tuc duy tri mic
téng truéng. Cdc déng luc tdng trudng
dén tu hoat déng ddu tu céng (dudsng
sdt, cao t8c, san bay..), ndng luong va
dich vu kinh té sé.

> CPIVIET NAM VA GIA DAU THE GICI

CPI (YoY)
Lam phdt co bdn

——CPlbqg (YTD)
Gid ddu Brent (LHS)

O = N W P U o
o o of of of of o°

3456789012123456789101212345678A0121234567891012
2022 2023 2023 2024 2024 2025 2025

Binh qudn cd ndm tdng 3,31% yoy — ndm
trong muc tiéu Chinh phu dé ra, lam phat co
bdn téng 3,2%, thdp hon CPI téng thé. Gia
ddu duy tri 3 muc thdp hé tro kiém soat CPI.
N&am 2026, CPI du kién kiém sodt dudi 4,5%.
Tuy nhién, mét s6 yéu té cé thé tac déng Ién
lam phdt ndm 2026 (dp luc ty gid dnh hudng
dén chi phi nhap khdu, chi phi van chuyén va
chi phi nhu yéu phdm tiéu dung trong bdi
cdnh khiing hodng dia chinh tri phuc tap...)

140
120

//\\\ A 3,2% 100

< elis 80

60

/ 40

20
0

Wethunkﬁ
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» BAN LE HANG HOA DICH VU

I T8ng muc bdn 1& HHDV (ty VND) Tang trudng (%) - RHS

800 628
600
400
200

3456789QA1212345678A01212345678A01212345678A012
2022 2023 2023 2024 2024 2025 2025

Bdan l1é HHDV ndm 2025 tdng 92% yoy.
Tang trudng bdn 1é HHDV (tdch lam phdt)
tdng trudng chdm, cé ddu hiéu suy yéu,
gidm 4 thdng lién tiép tu thdang 9 (+7,2%)
thang 12 (+6,7%) do cdc hd kinh doanh de
ddt vai chinh sdch thué khodn méi, mot sé
mdt hang dn udng thiét yéu tdng gid lam
gidm cau tiéu dung...

Khdach du lich quéc té cd ndm 2025 tdng
trudng tét, dat 21,2 triéu lugt (+21,5% yoy),
vugt dinh lich su trudc thai ky Covid.

Nguén: Téng cuc Théng ké, B6 Tai chinh, Worldbank, Fulbright, EIU, B6 Céng thuong

Kinh té Viét Nam duy tri da téing truédng, trong nhém cdc nén kinh té tdng truéng cao

» XUAT NHAP KHAU VA CCTM

 Xudt khdu CCTM (RHS)

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

mmmm Nhap khdu

2022 2023 2024 2025

Cdn cdan thuong mai cd ndm 2025 xudt
siéu 20 ty USD (thdp hon so véi cung ky -
24,5 ty USD). Trong dé xudt khdu dat 475
ty USD (+17,0% yoy), nhdp khdu dat 455 ty
USD (+19,2% yoy), chil yéu nhdp mdy tinh,
linh kién dién td, may mdc... tu cac doanh
nghiép FDI.

Hoat déng xudt khdu trong ndm 2026 cé
nhiéu thdch thic do cdu thé gidi gidm,
nhiéu rdo cdn thué quan va phi thué quan,
cdc thi trudng chu luc con nhiéu khé khdn:
My (thué cao), ASEAN (canh tranh hang
héa gid ré tu Trung Qudc)...

» VON DAU TU THUC HIEN

Vén FDI Vén khdc
I \/5n lién quan Nha nusc N \/5n tu nhén

e— T3Ng

4134

3920 3424 3.659

2.892

2021 2022 2023 2024 2025

FDI ddng ky cd ndm 2025 dat 38,42 ty
USD (+0,5% yoy). FDI thuc hién dat 27,6
ty USD (+9% yoy) va phdn |6n gidi ngén
vdo linh vuc ché bién ché tao, ndng
luong, va bat dong san.

Ddu tu céng ndm 2025 dat 755,1 nghin
ty déng, ~ 83,7% ké hoach Thu tudng
Chinh phu. Ké hoach dau tu céng ndm
2026 du kién dat 995,4 nghin ty dong,
+10,4% so v3i nam 2025.

Wethunk@
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/) M4t sé ddanh gid vé chinh sach ti

» TiN DUNG VA NGUON VON

o 13,8% 15,1%
14,2% 13,6% 13,7%
10,2%
8,0% I
Q4 2022 Q4 2023 Q4 2024 Q4 2025

Ngudn: NHNN, Téng cuc théng ké

0 Tin dung ndm 2025 tdng 19,01%, & muc
tdng cao nhdt 15 ndm, hd trg tich cuc
tdng trudng kinh té theo chi dgo cua
Chinh pha.

@ Huy déng thi trusng tinh dén ngady
22/12 uéc té&ng 13,7% chl yéu la tién gui
tu t6 chuc kinh té. Gap gilta tin dung
va huy doéng lén cao nhat tu ndm
2022 khién dp luc thanh khodn hé
théng & muc cao.

o

@, dién bién lai sudt, ty g

¢D»
¢D

) DIEN BIEN LAI SUAT, TY GIA

LAI SUAT

LS LNH ON

LS LNH 1thdng

9,0%
8,0%
7,0%
6,0%
5,0%
4,0%
3,0%
2,0%
1,0%
0,0%
PP “’51, S Of»"ofv"‘ YR PP
\x\q' b\q'%\ 0\ gl v\q' b\m%\mo\ '1,\ f\«\q' v\q' o

TY GIA

Ty gid trung tdm
28500
27500
26500
25500
24500
23500

LSTCV - RHS

b 58
o

6,0%
5,0%
4,0%
3,0%
2,0%
1,0%

0,0%

——Tigidbédn VCB  ——Ti gi& TTTD

o

(» ]

o

o

“&thﬂhkﬁ

Kinh té thé gidi ndm 2025 tdng trudng
chdm, khéng déng déu, cdng thdng
thuong mai qudc té gia tdng, rdi ro lam
phdt cao tai cdc nén kinh té phat trién. Fed
dd gidm l&i sudt xuéng muc 3,5-3,75% va
cé khd ndng gidm trong cdc thdng cudi
ndam 2026, tuy theo dién bién kinh t&é My va
két qud bé nhiém Cha tich Fed.

L&i sudt lién ngdn hang bién dong theo xu
hudng tdng trong quy 1V/2025 (LS ON binh
qudn quy IV ting 0,93 diém % so v&i quy ll)
do nhu cdu thanh khodn tdng trong cdc
thdng cudi ndm. NHNN linh hoat sUr dung
nghiép vu OMO, tin phiéu nhdm hé nhu cdu
thanh khodn thi trusng.

L&i sudt huy déng thi trudng 1tdng nhe sau
mot thdi gian dai duy tri & muc thdp hé tro
tdng trudng kinh té.

Ty gid USD trong nudc cé xu hudng on dinh
trong quy IV do chénh léch ldi sudt USD-
VND dugc thu hep, ty gid trung tdm tdng
3,24% so véi dau ndm. Budc sang ndm
2026, ty gid van chiu dp luc do nhu cdu trd
NG vay nudc ngodi tdng cung vai viéc cdn
cdn thuong mai cé thé thu hep.
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"\ Chinh sdch tién t& ném 2026 du béo theo huéng 8n dinh vi mé, kiém sodt lam phat VietinBank™

NG

Tang trudng tin dung todn hé théng du kién
téng 15%; ti€p tuc tdp trung vao cdc linh vuc sdn
xudt kinh doanh, linh vuc uu tién va cdc déng luc
tdng trudng theo chu truong cua Chinh phu.

Ty gid dugc du bdo s& bét cdng thdng so vdi
ndm 2025 do chénh léch l&i sudt gidm ddan
nhung sé& van dp luc do nhu cdu trd ng I16n cla
Chinh phu, cdn cdn thuong mai dang cé xu
hudng thu hep

Kiém sodt da tang cua lai sudt nhdm hd trg sdn
xudt kinh doanh va dau tu céng. L&i sudt cho vay
déi vai cdce linh vuc uu tién dugc diéu hanh duy tri
3 muc phu hop hd trg nén kinh té.

Xudt khdu du kién kho duy tri dugc da téing trudng
nhu trong n&dm 2025 do suc cAu suy yéu cla cdc
nén kinh té I&n (nhu My, EU..) va canh tranh cao tu
hang hda gid ré Trung Quéc.
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)) VietinBank ddy manh 05 trong tdm chién lugc trong ném 2026 “ethanke'

DA DANG HOA DOANH THU VA TANG TRUONG
BEN VONG

Tdng trudng bén viing, da dang héa ngudn thu
nhdp va ddy manh tang trudng ngudn vén

TRG THANH NGAN HANG PHUC VU CHINH CUA KHACH
HANG TRONG TAM

Tdp trung khai thac séu khdch hang, muc tiéu tdng CASA
va tdng thu phi dich vu |6i

TANG CUGNG CHUYEN D3I SO VA HIEU
QUA KENH BAN

Xdc dinh “kénh s6 & kénh chinh”, tdi cdu
trdc ké&nh vat ly theo hudng nding sudt

NANG CAO HIEU QUA QTRR VA THU HOI NG
Kiém sodt chdt luong tin dung, ddy manh thu héi
ng theo hudng chl déng, ky ludt va sé héa

THUC DAY SANG KIEN KINH DOANH MG3I VA NANG
CAO HIEU QUA HOAT DONG TAI TRU SG CHINH
Thuc day déi méi dé tao dong doanh thu mdi, tang
cudng hgp tdc cdc déi tdc, tdng ndng luc thuc thi

04 —KE HOACHNAM 2026 | Trang 26
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Cac chi tiéu kinh doanh nédm 2026

CHi TIEU KE HOACH
T Téng taisdn A 5-10%/ném
I Dungtin dung

Thuc hién theo han mic phé duyét ciia NHNN

Nguén vén huy déng tu té > : . i aa s o
chuc kinh t& va dan cu Tang truong phu hop véi téoc dd tdng truong tin dung

Ty lé ng xdu <1,8%/nédm

Lgi nhudn trudc thué rieng lé  Theo phé duyét ciia Co quan Nha nudc cé thdm quyén

\hethankQ

04 —KE HOACH NAM 2026

Trang 27



Vlethank"'.

Z

071 NHONG cHi TIEU NOI BAT TRONG QUY IV VA NAM 2025
(2 cCHITIET VE KET QUA KINH DOANH QUY IV VA NAM 2025
03 CAPNHATKINH TE Vi MO VA NGANH NGAN HANG

04 KEHOACH KINH DOANH NAM 2026

05 rHULUC



CHI TIEU =)

Gid phién giao dich dau ndm
2025 sau diéu chinh (02/01/2025)

Gid phién giao dich cudi quy
4/2025 (31/12/2025)

Bién dong gid trong ndm 2025

Khoi lugng giao dich trong ndm
2025

Khéi lugng giao dich clia nha ddu
tu nudc ngodi trong nadm 2025

Ty lé s3 htiu clia nhd dau tu nudc
ngodi (31/12/2025)

EPS Iy k&
P/E
BVPS (31/12/2025)

P/B (31/12/2025)

26.130 déng/cp

35.750 déng/cp

+9.620 déng (+36,82%)

2.231.240.156 cp

Bdn rong 74.597.893 cp

25,65%

4.454 déng/cp

8,03x

23.129 déng/cp

1,55x

‘W.f'le.-tlnchI':ﬁ

DIEN BIEN GIAO DICH CO PHIEU CTG

Dién bién giao dich ¢d phiéu CTG
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Gida CTG (nghin d

[

N Khéi lugng (nghin ¢ phiéu

TANG TRUGNG CUA VN-INDEX VA CAC CO PHIEU NGAN HANG

202% -
182%
162%
142%
122%
102%

82% T T T T T T T T T T T
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/) Bdang can doi ké todan

Don vi: Ty déng

2022

2023

2024

TAI SAN

Tién mat, vang bac, dd quy

Tién gUi tai NHNN

Tién gUi va cho vay cdc TCTD khdc

Chung khodn kinh doanh

Cong cu TC phdi sinh va cdc tdi sdn tai chinh khdc
Cho vay khdch hang

DPRR cho vay khdch hang

Chung khodn dau tu
Gép vén, dau tu dai han
Té&i s&n ¢8 dinh
Tai s&n co khdc
Téng tai san cé
NG PHAI TRA VA VON CHU SG HOU
Cdc khodn ng Chinh pht va NHNN
Tién gui va vay cdc TCTD khdc
Tién gui cta khdch hang
Cobng cu TC phdi sinh va cdc khodn ng tdi chinh khdc
Vén tai trg, Uy thdc dau tu, cho vay TCTD chiu rui ro
Phdt hanh gidy t& co gid
Cdc khodn ng khdc
Téng ng phai tra
Vén ctia TCTD
Trong do: Von diéu lé
Quy ctia TCTD
Chénh léch ty gid héi dodi
Loi nhuén chua phdén phéi
Vén cht sé hiru
Lgiich cta c& déng thiéu s&
Téng ng phai trd va nguén vén

trinh bay lai

11.067
29.727
242.432
1.406
3.059
1.274.844

(29.413)

180.313
3.519
10.203
81.654
1.808.811

104.779
209.430
1.249.176
0
2.392
91.370
43.347
1.700.495
57.868
48.058
16.075
121
33.513
108.316
739
1.808.811

kiém todn

9.760
40.597
279.842
2.488

0
1.473.345

(27.773)

181.211
3.426
10.126
59.593
2.032.614

21.814
304.322
1.410.899
556

2.238
115.376
51.537
1.906.742
63.5M
53.700
19.044

87

42.369
125.872
861
2.032.614

kiém todn

11.148
34.432
378.483
2.799

1.721.955
(36.664)

214.607
3.934
10.002
44.693
2.385.388

154.284
276141
1.606.317
391

2.180
151.678
45.892
2.236.883
63.584
53.700
25.317
243
58.390
148.505
971
2.385.388

3Q2025 ‘ 4Q2025
1.928 12.583
26.382 35.226
487.527 476.488
2.625 2.942
223 228
1.990.563 1.992.273
(38.336) (34.810)
218.461 211.880
4.385 4.428
9.979 10.827
47.814 55.634
2.761.551 2.767.699
167.351 144.592
412.057 417.724
1.775.527 1.793.732
2.118 2.4
182.200 174.030
52.417 55.865
2.591.670 2.588.058
64.249 88.219
53.700 77.669
25.362 31.652
4711 363
78.694 58.202
169.881 179.641
1.166 1.206
2.761.551 2.767.699

'%!'lta.-tlnBt.'lnI»:g

4Q2025 vs. 302025 ‘ 2025 vs. 2024

5,5%
33,5%
-2,3%

12,1%

2,3%

0.1%

-9.2%

-3,0%
1,0%
8,5%

16,4%
0,2%

-13,6%
1,4%
1,0%

#DIV/0!
-0,2%
-4,5%

6,6%
-0,1%
37,3%
44,6%
24,8%
-11,7%
-26,0%
5,7%
3,5%
0,2%

12,9%
2,3%
25,9%
51%
N/A
15,7%

-5,1%

-1,3%
12,6%
8,2%
24,5%
16,0%

-6,3%
51,3%
1,7%
-100,0%
-3,0%
14,7%
217%
15,7%
38,7%
44, 6%
25,0%
49.2%
-0,3%
21,0%
24,3%
16,0%
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. [ n }
/> Bdng két qud hoat déng kinh doanh VietinBank™

CHi TIEU ‘ 202‘2 : ?023 ..12024 :
trinh bay lai kiém toan kiém toan

Don vi: Ty déng

Thu nhép Iai va cdc khodn thu nhdp tuong tu 104.665 132.672 124.461 143.142 15,0%
Chi phi 1&i vé& cdc chi phi tuong tu (56.873) (79.714) (62.058) (76.689) 23,6%
Thu nhép l&i thudn 47.792 52.957 62.403 66.453 6,5%
Thu nhdp tir hoat déng dich vu 11.549 12.385 12.233 12.351 1,0%
Chi phi hoat déng dich vu (5.687) (5.271) (5.537) (6.022) 8,8%
L&i/16 thudin ti hoat déng dich vu 5.862 7114 6.696 6.329 -5,5%
L&i/16 thudn ti HDKD ngoaqi héi 3.556 4.248 4197 3.121 -25,6%
L&i/I6 thudn tu mua bdn ching khodn kinh doanh (112) 293 92 704 666,4%
L&i/16 thudn ti mua bdn ching khodn ddu tu (30) (154) (288) 153 -153,0%
L&i/1 thudn tU hoat ddng khdic 6.538 5.803 8.419 10.095 19,9%
Thu nhép tir gép vén, mua cd phdn 512 287 391 440 12,7%
Thu ngdp ngodi l&i 16.325 17.591 19.506 20.842 6,8%
Téng thu nhéap 64.117 70.548 81.909 87.295 6,6%
Chi phi hoat déng (19.195) (20.443) (22.546) (26.551) 17,8%
Lgi nhuén thudn tir HDKD truéc chi phi DPRR TD 44,922 50.105 59.363 60.744 2,3%
Chi phi DPRR tin dung (23.791) (25.115) (27.599) (17.298) -37,3%
Téng Igi nhudn truéc thué 21.132 24.990 31.764 43.446 36,8%
Chi phi thué TNDN (4.148) (4.945) (6.281) (8.589) 36,7%
Lgi nhuén sau thué 16.984 20.045 25.483 34.857 36,8%
Lgiich cla c8 déng thiéu s& (60) (141) (134) (267) 98,6%
Loi nhuén thudn sau thué ctua chu sé hitu 16.924 19.904 25.348 34.591 36,5%
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/> Cong thuc tinh cdc chi sé tai chinh VietinBank™

CHi SO TAI CHINH CONG THUC TiNH

Ty I&é ng xdu Ng xdu/ Du ng cho vay khdch hang

Ty lé bao phd no xdu DPRR cho vay khdch hang/ No xdu

Tai s@n thanh khodn cao Tién mdt, vang bac, dd quy + Tién gui tai NHNN + Tién gui tai va cho vay cdc TCTD khdc + TPCP
Ty lé du tr thanh khodn Taii sdn thanh khodn cao/ Téng na phdi trd

ROA Loi nhudn truéc thué/ Téng tdi sdn binh qudn

ROE Loi nhudn sau thué/ Vén chl sé hiu binh qudn

NIM Thu nhdp 18i thudn/ Tai sdn sinh I&i binh qudn

COF Chi phi IGi/ Céng nag l&i phdi trd binh qudn

CIR Chi phi hoat déng/ Téng thu nhép hoat déng
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[ n }
))) Tim hi€u vé VietinBank qua cdc @n phdm khdc VietinBank™

(Click tai cdc tiéu dé/dnh minh hoa dudi ddy dé truy nhdp link V)

DIEM TIN BAO CAO TAI CHiINH (HANG QUY) Website: www.investor.vietinbank.vn
Tai déy Tai déy

€ 3 C % inestovieirbancm Eax @ :

Quy IV va nam 2025

Chuyén trang
Quan hé Nhé ddu tu VietinBank

Trang céng b két qud kinh doanh, béo oo dinh kj va théng tin
o3 phiy CTG cip nhit nhiit dnh cho 3 déng v nhd ddu tu.

B& phdn Quan hé Nha ddu tu - " . . , N A - -
B Ban Thu ky HDQT&QHCD - Véin phong HDQT 2 S6 108 Trdn Hung Bao, phudng Cua Nam, TP. Ha N&i | 0243 9413622 ] investor@vietinbank.vn
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https://investor.vietinbank.vn/InvestorDocuments.aspx
https://investor.vietinbank.vn/

\hethanke

TUYEN BO TRACH NHIEM:

Bai trinh bay nay st dung bdo cdo tai
chinh va cdc nguén tin ddng tin cdy khdc,
tuy nhién chi nhdm muc dich cung cdp
théng tin. Ngudi doc chi nén su dung bai
trinh bay nay nhu médt ngudn théng tin
tham khdo. Nhiing théng tin trong bai trinh
bay cé thé duoc cdp nhdt theo thdi gian
va chung téi khéng co trach nhiém théng
bdo vé nhiing su thay déi nay.

‘l

Ngén Hang TMCP Céng Thuang Viét Nam

VietinBank
Nang glé tr| cube séng

Cfte btttz Hopreg odire ore/’



